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Outcomes and Problems of Using Information Design Method in
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Currently engineers are required who can recognize new social problems, and can utilize ICT, analyze services or systems, and
ultimately design and implement solutions for these problems. We carried out a design workshop to cultivate problem-finding
skills, inventiveness and self-expression skills for graduate students aiming to become ICT engineers.  Doing research in the
field, observing, expression of thoughts and ideas, and providing ideas are all important to the design methods used in the

workshop. Through a Field Survey, the students approached the problem of service design

of future streetcars by

making a miniascape or a prototype. This paper presents the outcomes and problems of this workshop.
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Figure 1 ~ Skills Necessary to be New ICT Human Resources
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Figure 2 The Process of Design Workshop
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Figure 3 The Workshop Site: Daikoku-yu Former Public
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Figure 4 The Sketch-Doujou 1: Sketch Exercise
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Figure 5 The Sketch-Doujou 2: Sketch Exercise
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Figure 7 Making a Hako-niwa (Miniascape)
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Figure 8 The Sketch of a Student in the non-Design Field
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